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Accident Repair - Smart PDR 
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Reference 
Number  
 

 
Title of  NOS standard 

IMICA01 Contribute to housekeeping in motor vehicle environments 
 

IMICA02 Reduce risks to health and safety in the motor vehicle environment 
 

IMICA03 Maintain working relationships in the motor vehicle environment 
 

IMICA04 Use of tools and equipment in motor vehicle environments 
 

IMIARBG6 Enable learning through demonstration and instruction 
 

IMICA08 Identify and agree the motor vehicle customer needs 
 

IMIARB21 Deliver reliable customer service 
 

IMIARB37 Support customer service improvements 
 

IMIARPDRCR01 Remove dents and creases from motor vehicle flat panels 
 

IMIARPDRCR02 Remove dents and creases from motor vehicle body panels through swage lines 
 

IMIARPDRCR03 Remove dents and creases from motor vehicle body panels where access is 
difficult or restricted 

IMIARPDRCR04 Remove multiple dents and creases from motor vehicle flat panels 
 

IMIARPDRCR05 Remove multiple dents and creases from motor vehicle body panels through 
swage lines 

IMIARPDRCR06 Remove multiple dents and creases from motor vehicle body panels where 
access is difficult or restricted 

IMILVBP18 Remove and fit basic motor mechanical, electrical and trim (met) components 
and non permanently fixed vehicle body panels 

 
 
 


