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Qualification Structure: Vehicle Damage Assessors
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Unit Ref Unit Title
Generic Units
G1 Contribute to Housekeeping in Motor Vehicle Environments M M M
G2 Reduce Risks to Health and Safety in the Motor Vehicle Environments M M M
G3 Maintain Working Relationships in the Motor Vehicle Environments M M M
G6 Enable Learning Through Demonstration and Instruction 0 M
G8 Identify and Agree the Motor Vehicle Customer Needs ©) M M
Technical Units
VDAO1 | Establish and Record Motor Vehicle Customer and Customer Needs M M M
VDAOQ2 | Establish and Record Motor Vehicle Data M M M
VDAO3 Appra|s!ng Motor Vehicle Damage and Establishing Correct Repair Method and M M
Estimating Cost
VDAO4 | Establish and Record Motor Vehicle Valuation M M
MRO5 | Inspect Motor Vehicles Using Prescribed Inspection Methods M
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