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Vehicle Recovery  
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Reference 
Number  
 

 
Title of  NOS standard 

IMICA01 Contribute to housekeeping in motor vehicle environments 
 

IMICA02 Reduce risks to health and safety in the motor vehicle environment 
 

IMICA03 Maintain working relationships in the motor vehicle environment 
 

IMICA04 Use of tools and equipment in motor vehicle environments 
 

IMIARBG11 Supervisory skills 
 

IMIARBG12 Developing staff 
 

IMIARBG13 Business management 

IMPHS106Sv1 Monitor procedures to control risks to health and safety 
 

IMPHS107Kv1 Understand how to monitor procedures to control risk to health and safety 
 

IMIVRG15v2 Work with others to improve customer service 
 

IMIRR03 Assess and secure the roadside situation 
 

IMIRR04 Remove and transport light vehicles 
 

IMIRR05 Recover light vehicles using advanced winching techniques 
 

IMIRR06 Remove and transport heavy vehicles 
 

IMIRR07 Recover heavy vehicles using advanced winching techniques 
 

IMIRR08 Recover, remove and transport motorcycles 
 

IMIRR10 Carry out incident manager activities for motor vehicle recovery operations 
 

IMIRR11 Customer service for emergency motor vehicle operators 
 

IMIRR15 Carry out basic motor vehicle repairs at the roadside 
 

IMIEV2 Carry out work on broken down and damaged electric and hybrid vehicles 
 

 
 
 


