[image: image1.png]imi

I N




National Occupational Standards (NOS) for the Automotive Glazing & Bodyshop Sectors -
Consultation August 2012
Background



The Institute of the Motor Industry (IMI) has been working with industry experts to update and improve the National Occupational Standards (NOS) for both Mobile Autoglazing Technicians and Bodyshop Autoglazing Technicians.  
What are National Occupational Standards?
National Occupational Standards (NOS) are developed by industry, for industry.  Each major industry in the UK has an organisation like IMI that researches and writes NOS using employers, associations and industry experts.  In our industry, NOS are really important: we used them to develop the ATA (Automotive Technician Accreditation) scheme which many companies use as a means of compliance with PAS 125, and apprenticeships and qualifications for staff in all areas of the motor trade.  
NOS describe:

· what automotive glazing technicians should be able to do

· the standard they must achieve 

· the essential knowledge and understanding they need.

NOS describe best practice, and companies can freely use them to help design their in-house training, on-job coaching or performance management systems.

Your Chance to Contribute

What we have at the moment is draft.  We are hoping the industry will give us feedback and help make the NOS even better.  This is your chance to have your say.  The following pages contain a questionnaire that will be easy to fill in.  There are only 6 questions and you can decide how much detail you want to go into.  Question 4 gives you the chance to comment on individual NOS, if you wish to.  The full detail of the NOS is in a separate document: ‘Autoglazing Consultation NOS - August 2012’.
Even if you are happy with the proposed NOS, please complete the first sections of the questionnaire.  It helps to show support and we need that to get the NOS approved.
Please save this questionnaire in a convenient place on your computer, open it, type in your answers, save it again and then email it as an attachment to:

beverleyl@motor.org.uk.  The document has been virus checked using AVG.

The closing date for this consultation is: Monday 17th September 2012.  
1. My Contact Details:
	Please click on the grey box and type

	Your Name
	     

	Your Position
	     

	Name of Your Organisation
	      

	Email Address
	      


2. I give IMI permission to contact me in the future on issues to do with Autoglazing Technicians:
	Please click on the appropriate box

	Yes
	 FORMCHECKBOX 


	No
	 FORMCHECKBOX 



3. The table below shows a list of the proposed NOS titles.  Each NOS describes an important job responsibility for Autoglazing Technicians.
What do you think?

	Please click on the appropriate box(es)

	The list is complete, there is nothing missing
	 FORMCHECKBOX 


	There are important responsibilities missing
	 FORMCHECKBOX 


	There are responsibilities that are irrelevant
	 FORMCHECKBOX 


	Please use the box opposite to explain your views.
	     



	IMIAG1
	Maintain health, safety and the environment within the automotive glazing workplace

	IMIAG2 
	Promote and maintain health, safety and the environment within the automotive glazing workplace

	IMIAG3
	Working with others within the automotive glazing work environment

	IMIAG4
	Prepare for automotive glazing work

	IMIAG5
	Handover vehicles to automotive glazing customers

	IMIAG6 
	Shape automotive glazing materials other than glass

	IMIAG7
	Remove and install fixed automotive glass in vehicles

	IMIAG8
	Remove and install opening automotive glass in vehicles

	IMIAG9
	Repair damaged windscreen glass in vehicles

	IMIAG10
	Shape automotive glass for installation in vehicles

	IMIAG11
	Develop new work procedures in the automotive glazing environment

	IMIAG12
	Assess the quality of glass related materials

	IMIAG13
	Diagnose and rectify technical problems in automotive glazing

	IMIAG14
	Give customers a positive impression of yourself and your organisation

	IMIAG15
	Carry out non-high energy electrical system work on or near electric and hybrid vehicles

	IMIAG16
	Remove and refit basic mechanical electrical and trim components and non-permanently fixed body panels


4. ONLY ANSWER THIS QUESTION IF YOU WANT TO COMMENT IN DETAIL.

The table below shows the proposed new NOS.  The full detail of the NOS is in a separate document: ‘Autoglazing Consultation NOS August 2012’.  Please read these over (or those you are interested in) and indicate if you think the unit content is okay.  If you don’t think a NOS is okay, please give your suggestions for improvement.  
	NOS
	Is the NOS okay?
	Suggestions for Improvement

	IMIAG1 Maintain health, safety and the environment within the automotive glazing workplace
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG2 
Promote and maintain health, safety and the environment within the automotive glazing workplace
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG3
Working with others within the automotive glazing work environment
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG4
Prepare for automotive glazing work
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG5
Handover vehicles to automotive glazing customers
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG6 
Shape automotive glazing materials other than glass
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG7
Remove and install fixed automotive glass in vehicles
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG8
Remove and install opening automotive glass in vehicles
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG9
Repair damaged windscreen glass in vehicles
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	      

	IMIAG10
Shape automotive glass for installation in vehicles 
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG11 Develop new work procedures in the automotive glazing work environment
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG12 Assess the quality of glass related materials
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG13 Diagnose and rectify technical problems in automotive glazing
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG14 Give customers a positive impression of yourself and your organisation
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG15 Carry out non-high energy electrical system work on or near electric and hybrid vehicles
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     

	IMIAG16 Remove and refit basic mechanical, electrical and trim components and non-permanently fixed body panels
	 FORMCHECKBOX 
Yes   FORMCHECKBOX 
 No  FORMCHECKBOX 
 Partly
	     


5.  Do you think the NOS are written in clear ‘plain English’?

	Please click on the appropriate box

	Yes
	 FORMCHECKBOX 



	No
	 FORMCHECKBOX 


	If you have answered ‘no’, please give examples in the box opposite. 
	      


6. Is there anything else you would like to say about the draft NOS?

	Comment 1
	      

	Comment 2
	 

	Comment 3
	 

	Comment 4
	 

	Comment 5
	 


Thank you for completing the questionnaire

Please save this questionnaire in a convenient place on your computer, open it, provide your answers, save it again and then email it back to laurab@theimi.org.uk.

The closing date for this consultation is: Monday 17th September 2012.  
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