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Level 2 Diplomain Vehicle Valeting Principles

This Knowledge and Skills qualification comprises of mandatory generic units and mandatory specialist
units. In order to achieve the qualification, candidates must achieve a minimum of: 46 credits from all 16

mandatory generic and specialist units (Group A).

Level 2 Mandatory Units

Unit - Unit Credit
Unit Title GLH
Ref: Level Value
GO102K Knowledge (_)f Healt_h, Safety and Good Housekeeping in 30 L2 3
the Automotive Environment
G0102S Skills in Health, _Safety and Good Housekeeping in the 60 L2 2
Automotive Environment
G3.1K Knowled'ge to Suppor'g working relationships in the o8 L1 3
Automotive Work Environment
G3.1S Skills in Supportlng W_orkmg Relationships in the 27 L1 3
Automotive Work Environment
ICS B2 | Deliver reliable customer service 33 L2 5
Give Customers a Positive Impression of Yourself and Your
ICS A4 Organisation 33 L2 5
VVO1K Knowledge of Exterior Motor Vehicle Valeting 15 L1 2
VVO1S Skills in Exterior Motor Vehicle Valeting 14 L1 2
VVO2K Knowledge of Interior Motor Vehicle Valeting 15 L1 2
VV02S Skills in Exterior Motor Vehicle Valeting 14 L1 2
VVO3K Knowledge of Restoring Exterior Vehicle Condition 15 L2 2
vvo3s | Skills in Restoring Exterior Vehicle Condition 19 L2 3
V04K Knoyvledge of how to Assess Motor Vehicle Condition in 6 L2 1
Vehicle Valeting
VW04S Competency in how to Assess Motor Vehicle Condition in 6 L2 1
Vehicle Valeting
VVO5K Knowledge of Reinstating Vehicle Interior Condition 15 L2 2
VVO5S Skills in Reinstating Vehicle Interior Condition 19 L2 3
(Min Credits at or above L2=32) Min/Max: Min/Max:
349 46




