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Agenda

• Introduction

• SEPA Registrations…QLMS API

• Update on booking process and the current acceptance of EPA booking 

regarding Functional Skills

• IMI review of notification regarding EPA bookings to help centres 

facilitate EPA quicker

• Agreed adaptions for assessments

• Facility Risk Assessments

• Success Stories during lockdown

• Q&A – please send through

• Finish

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


Current Position

• Supported IMI Centres with Apprenticeship Standards transition since 2015

• Been an EPAO since 2016

• Currently approved for 18 Apprenticeship Standards

• First Apprentices registered with IMI in 2016

• First EPA delivered in 2018

• c8,000 Apprentices now registered for EPA

• Delivered over 100 EPA events

• Assessed c400 Apprentices so far

• c1,500 Apprentices expected for EPA in 2020

• Strong partnerships for assessors and facilities

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


IMI’s EPA Booking System update
Smart EPA (SEPA) 

• From the 29th June 2020, any apprentice(s) registered on an 

EPA package through Webportal2 will automatically register 

into SEPA!

• What are the benefits of this?

• Be EPA Gateway ready! 

• Update and manage apprentice information on one 

system only! Section 4.2 operating manual

• Speeds up the EPA Booking Process

www.theimi.org.uk/landing/covid-19 @The_IMI/

https://webportal.theimi.org.uk/Pages/IMILogon.aspx?RtUserID=&time_stamp=2020:06:30:16:34:43&AssessorID=206646&auth_token=14cb103d8ecfd92e24a954c1c42c3340
http://www.smartepa.co.uk/
http://www.theimi.org.uk/landing/covid-19


IMI’s EPA Booking System update
Smart EPA (SEPA) 

What’s changed?

• Additional mandatory fields added to WebPortal2 for 

registration

• User restrictions on SEPA for Centre’s 

• Update and maintain apprentice/employer detail in 

WebPortal2

• Updates to SEPA user guidance and WebPortal2 

Apprenticeship Standard Registration Guidance document

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


IMI’s EPA Booking System update
Smart EPA (SEPA) 

What’s next?

We will be working towards….

• Getting all existing EPA registered apprentices enrolled 

into SEPA

• Creating user accounts for all Centre’s engaged with 

Apprenticeship Standards

• Further developments to enhance user experience –

keep updated with the latest on our website:

www.theimi.org.uk/landing/covid-19 @The_IMI/

If you are nearing EPA imminently contact epa@theimi.org.uk for more details on the booking process

https://awarding.theimi.org.uk/Centres/IMI-Smart-EPA-Developments

http://www.theimi.org.uk/landing/covid-19
mailto:epa@theimi.org.uk
https://awarding.theimi.org.uk/Centres/IMI-Smart-EPA-Developments


EPA & Calculated FSQ – Flexibilities

Who will this apply to?

• all apprentices due to take an FSQ test and receive a result between 20 March and 31 July;

• those apprentices that are deemed by their training provider to have the required level of functional 

skills and sufficient evidence to demonstrate this to receive a calculated FSQ pass; and

• occupationally competent apprentices at gateway who are ready to progress to sit their EPA

Note: all other pre-requisites for EPA gateway must still be met!

www.theimi.org.uk/landing/covid-19 @The_IMI/

What is the Flexibility?

• Re-sequencing of EPA process to enable gateway 

to be passed and EPA to be taken before FSQ 

calculated result - IfATE

http://www.theimi.org.uk/landing/covid-19


EPA & Calculated FSQ – Flexibilities

Role and Responsibilities:

• ESFA have released clear roles and responsibilities for Apprentice, Training Provider, Employer and 

EPAO - https://www.gov.uk/guidance/apprenticeship-gateway-and-resits-for-end-point-assessment-epa

Key points for Training Provider:

• Must explain to the apprentice that if they pass their EPA, they will not be able to achieve their 

apprenticeship until there is confirmation that they have also passed their FSQ. You should explain 

that they will need to do further training if they fail their FSQ.

• Update ILR outcome field as usual with ‘learning activities are complete but the outcome is not yet 

known’ – triggers payment for EPA

• Update ILR to ‘completed’ and notify IMI (EPAO) of the result as soon as possible

www.theimi.org.uk/landing/covid-19 @The_IMI/

https://www.gov.uk/guidance/apprenticeship-gateway-and-resits-for-end-point-assessment-epa
http://www.theimi.org.uk/landing/covid-19


EPA & Calculated FSQ – Flexibilities

IMI’s (EPAO) will:

• Accept EPA bookings under this flexibility

• Release results of overall EPA grade as usual process to Training Provider, Apprentice and 

Employer

• Make all parties aware, we will process certificate claims for any overall grades equivalent to a pass 

or above to ESFA only once the FSQ calculated grade is confirmed by Training Provider

• Keep track of apprentices that are outstanding their FSQ calculated grade via checklist in SEPA

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


EPA booking/schedule

• Current EPA booking/schedule

• ESFA guidance

• Implementation of new booking/schedule

• Pre booking/schedule checks

Links:

IMI Ops Manual (login required)

Light Vehicle support materials AP03

www.theimi.org.uk/landing/covid-19 @The_IMI/

https://awarding.theimi.org.uk/Centres/Operating-Manuals
https://awarding.theimi.org.uk/Qualifications/Motor-Vehicle-Service-and-Maintenance-Technician-Light-Vehicle-Apprenticeship-Standard-Level-3-ST033-AP03
http://www.theimi.org.uk/landing/covid-19


Flexibilities for EPA assessments

• EPA with flexibilities

• Flexibilities review

• EPA schedule

• Assessment window

• Skills observations (technical)

• IMI EPA facilitation 

Links:

IMI EPA update

IfATE 

www.theimi.org.uk/landing/covid-19 @The_IMI/

https://www.theimi.org.uk/landing/covid-19/documents/EPA-update-150520.pdf
https://www.instituteforapprenticeships.org/covid-19/recent-announcements/list-of-standards-with-temporary-discretions-or-flexibilities/
http://www.theimi.org.uk/landing/covid-19


Risk Assessments

• How are IMI looking after their EPA team

• Risk Assessments

• Signing a register

• Your Risk Assessment

• How to get the risk assessment to the IMI

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


Good news in EPA

• The IMI have still been carrying out EPA

• The format has been well received

• The results are looking good



Motor Finance Specialist

“  Completing the first EPA event for Motor Finance Specialist 

using remote technology was perfect. The remote system 

worked fantastically and allowed the EPA to take place. The 

Apprentice was well prepared and very professional. I felt 

technology usage really enhanced the experience for all 

involved in the EPA.”

- H Gladden Porter – IMI ITO

“ The IMI’s practical and sensible approach to digitisation has 

meant that businesses like us who are already using digital 

technology can work with them efficiently even through these 

difficult times. As always the IMI continues to listen and 

understand the needs of our sector and the businesses within it, 

supporting us all when we really need it.” 

- Sabina Hegarty - Managing Director, Calibre Group 



Q&A 

Please submit your questions in the Q&A box

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


• IMI COVID-19 Hub 

www.theimi.org.uk/landing/covid-19/

• Government Info

https://www.gov.uk/coronavirus

• EPA Flexibilities

https://www.theimi.org.uk/landing/covid-
19/documents/EPA-update-150520.pdf

Useful links

http://www.theimi.org.uk/landing/covid-19/
https://www.gov.uk/coronavirus
https://www.theimi.org.uk/landing/covid-19/documents/EPA-update-150520.pdf


• Guidance for Further Education providers

https://www.gov.uk/government/publications/coronavirus-covid-

19-maintaining-further-education-provision/maintaining-

education-and-skills-training-provision-further-education-

provide

• Implementing protective measures in education and 

childcare settings

https://www.gov.uk/government/publications/coronavirus-covid-

19-implementing-protective-measures-in-education-and-

childcare-settings/coronavirus-covid-19-implementing-

protective-measures-in-education-and-childcare-settings

Useful links for Risk Assessments

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision/maintaining-education-and-skills-training-provision-further-education-provide
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings


Thank you for joining us. 

Special thanks to our panellists  


