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Agenda

• IMI Connect & our digital transformation journey 

• Your new member dashboard 

• Benefits & the importance of an online community 

• IMI Connect live tour 

• Live Q&A 



IMI Connect & Our digital transformation journey 

 The pandemic highlighted the need for engagement 

 Part of our digital transformation which focuses on the user 

 Making information more accessible and easy to find 

 A place where you can connect and engage with others 

 Another support route to the IMI 

Our digital transformation journey 

• New website launched in April last year 

• More e-Learning options with VOCANTO 

• New chatbot feature on our website 

• New member dashboard and community forum



Your new member dashboard 





The benefits & importance of community 

 We want to make your online journey easier, the dashboard will have everything you need all in one 

place 

 We want to connect you with other centres for insights, ideas and support 

 Through building an online community we can identify centres who need the most support, and 

champion those for best practice and supporting others 

 It’s another support route to the IMI, we have a number of internal staff on the platform so you can get 

what you need from the right person 

 You can get industry and educational updates in real time 

 Your comments or discussions could be used for our external communications 



Q&A

Please submit your questions using the Q&A box. 


