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www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


Current Position

• The ERF was published by Ofqual on 22nd May 2020

• Affects learners due to complete their assessments/qualifications between 

March 20th and 31st July 2020

• IMI supplied relevant centres with ERF documentation on 29th May 2020

• Centre’s that have responded to date – 114/405

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


Completing an ERF Spreadsheet

ERF Certifications spreadsheet will be sent to you via a centre engagement form. It is partly the same as you have 

previously filled out with all you data still included but with 4 additional columns 

Additional Information:

• T – Deviation to Skills / Competence?

• U – Deviation to Knowledge?

• V – Full Certificate or Unit Certificate?

• W – Delay?

Complete these details

Add spreadsheet to the ‘Documents’ section



Completing an ERF Spreadsheet

Click here to view the ERF 

spreadsheet

https://www.theimi.org.uk/landing/covid-19/documents/erf-completing-sheet-guide.pdf


Completing an ERF Spreadsheet

Declaration:



Submission Process

Upon completion of your ERF spreadsheet 

Logon to IMI Centre’s Hub

https://imicentreshub.creatiogreen.com/

Open an ‘Enquiry Form’

https://imicentreshub.creatiogreen.com/


Submission Process

‘Enquiry Form’

Fill in first section and add the ERF spreadsheet



Submission Process

Upon completion of your Enquiry form, make a note of the form number for reference 

Submit to IMI



Submission Process

The form will now be allocated to an EQA for review

The EQA may contact you for any clarification or further information (if required)



Agreed adaptations - Knowledge

Knowledge

• Completed the on-line examination as normal?

• If candidates are coming in to centres then the normal 

process can be used and is still available

If not completed, then adaptive methods would be:

• Utilisation of IMI written assignments to meet knowledge 

requirements

• *New* IMI remote online invigilation process is available

• Utilise Previous Recognised Prior Learning

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


IMI Written Assessments

Our qualifications are supported by a whole host of 

documents for a centre to use in setting up and 

delivery

http://www.imiawards.org.uk/

Written assessments can be found as here:

• Qualifications

• Knowledge

• Select your specialism area

• Select you qualification and level

• See under list of ‘Documents’

• Written Assessments

A Guide is now available to show how to find these –

Click here

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.imiawards.org.uk/
https://www.theimi.org.uk/landing/covid-19/documents/locating-written-assessments-guide.pdf
http://www.theimi.org.uk/landing/covid-19


Agreed adaptations – VRQ’s Skills

VRQ’s Skills (Practical Tasks) examples being:

• Utilising previously practiced skills and enhanced by a 

Professional Discussion (L2 and above)

• Utilising VCQ diverse evidence with assessor Q & A to 

confirm

• Utilising VCQ observations 

• Using a professional discussion in place of a practical 

demonstration (E3 & L1 only)

• Previous recognised prior learning

• Electude diagnostic skills tasks in a virtual environment 

enhanced with a professional discussion (other platforms  

could be used please consult with your EQA)

Practical task sheets still need to be filled in as part of the 

audit trail

www.theimi.org.uk/landing/covid-19 @The_IMI/
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Agreed adaptations – VCQ Competence

VCQ’s Competence (work based evidence) examples being:

• Previous recognised prior learning

• Remote Observation (live)

• Remote Observation (recorded)

• Direct Simulation in the workplace

• Direct Simulation in the training centre

• Employer Witness Testimony, backed up with a 

professional discussion (audio, video, written)

If candidates are working then the normal process can be 

used and is still available

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


IMI Assessment Strategies

These documents set out the requirements of

IMI for the assessment of VCQ’s and VRQ

Assessment strategies are in place for:

• VCQ’s (also included in the Part A guidance)

• VRQ’s

Note: they are not applicable in the ERF process

As adaptation is taking place

www.theimi.org.uk/landing/covid-19 @The_IMI/

http://www.theimi.org.uk/landing/covid-19


Claiming Process Guide

Identification

• Centre has 
identified all 
the learners 
that are 
affected

Agreement

• IMI EQA 
has agreed 
all adaptive 
methods 
with the 
centre

Carry Out

• Centre has 
completed 
all adaptive 
methods 
with 
relevant 
learners

Confirmation

• Centre 
notifies IMI 
of who will 
be 
certificated 
or delayed

Quality 
Assurance

• EQA 
samples 
carried out 
to confirm 
certification

Proxies 
Applied

• CAS team 
to apply 
proxies to 
relevant 
learners 
records

• CAS team 
to notify 
centres  
that proxies 
have been 
applied

Certification

• Centre 
apply for 
certification 
on Web 
Portal 2

Non DC 
status

• ASA team 
to release 
non DC 
claim 'held' 
in the 
system 
after 
claiming

Direct Claim

• Normal 
process 

• e-certificate 
only at this 
stage

1st Stage ERF spreadsheet completed and adaptions 

applied

1st Stage ERF spreadsheet completed and adaptions 

applied



Claiming Process

ERF Certifications spreadsheet that will be sent to you via a centre engagement form. It is partly the same as you have 

previously filled out with all your data still included, but with 4 additional columns to populate

Additional Information:

• T – Deviation to Skills / Competence?

• U – Deviation to Knowledge?

• V – Full Certificate or Unit Certificate?

• W – Delay?

Complete these details

Add the spreadsheet to the ‘Documents’ 

Section of Centre’s Hub 



Claiming Process – Certification

Certification:

• EQA will notify CAS (Centre admin support) team of the proxies required and agreed certifications

• CAS to apply proxies

• CAS to notify centres that proxies are in place and they can go on Web Portal 2 to claim certificates

• Note: Centres are to be aware that there will be a time delay whilst the proxies are being applied. Centre to wait until 

CAS team email them prior to going on Web Portal 2

Direct Claims status

• normal process on web portal 2

• Note: Centres are to be aware only e-certification at this time

NON Direct Claims status

• normal process on web portal 2

• ASA (Assessment Services Administrator) to release relevant claims 'held' at non DC. For this process it is not a 

requirement of the centre to fill out the normal NON DC Request form normal process on web portal 2

• ERF spreadsheet already completed will be utilised for this purpose



Q&A 

Please submit your questions to….

www.theimi.org.uk/landing/covid-19 @The_IMI/
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• FAQ Link
https://www.theimi.org.uk/landing/covid-
19/documents/extraordinary-framework-
Q&A.pdf

• Government Info
www.gov.uk/coronavirus

• IMI Vocational and Technical 
Qualifications, in Scope:

www.theimi.org.uk/landing/covid-19/faq.php

• IMI Vocational and Technical 
Qualifications Centre Update:

www.theimi.org.uk/landing/covid-
19/documents/centre-update.pdf

https://www.theimi.org.uk/landing/covid-19/documents/extraordinary-framework-Q&A.pdf
http://www.gov.uk/coronavirus
https://www.theimi.org.uk/landing/covid-19/faq.php
https://www.theimi.org.uk/landing/covid-19/documents/centre-update.pdf


Thank you for joining us 

A special thanks to our panellists  


