INSTITUTE oF thE
MOTOR INDUSTRY

Functional Analysis: SMART PDR

Job Role Title

Job Functions

Tasks/Responsibilities

NOS

PDR Technician

Work in a way which
ensures compliance with
legislation and work
practices

Work in a way which ensures the continued tidiness of your
work environment

IMICAO1 - Contribute to housekeeping in motor
vehicle environments

Work in a way which ensures the safety of yourself and others

IMICAOQ2 - Reduce risk(s) to health and safety in the
motor vehicle environment

Check, use, maintain and store tools_correctly and follow
company procedures for reporting faulty/damaged equipment

IMICAOQ4 - Use of hand tools and equipment in
motor vehicle engineering

Communicate effectively

Communicate clearly and politely with other colleagues and
managers

IMICAQS - Maintain working relationships in the
motor vehicle environment

Discuss and agree required work with customers

IMICAOS - Identify and agree the motor vehicle
customer needs

Support and mentor colleagues

IMICAOQG6 - Enable learning by using demonstration
and instruction

Ensure customer
service standards are
maintained

Deliver consistent and reliable customer service to customers.

IMIARB21 - Deliver Reliable Customer Service

Provide Support for changes that your organisation has
introduced and present your own ideas for improvements.

IMIARB37 - Support Customer Service
Improvements

Carry out complex PDR
activities

Determine extent of damage on-vehicle

IMIMETO6- Strip vehicles to assess the extent and
type of damage

Remove and refit Mechanical, Electrical and Trim (MET)
components and body panels to vehicles.

IMIARC16a - Remove and fit Mechanical, Electrical
and Trim (MET) components to carry out a PDR
repair

IMICB24 - Carry out motor vehicle body mechanical
fastening operations

Remove dents and creases from motor vehicle panels where
the process may consist of multiple stages and combination of
PDR techniques, dependent on how the panel responds during
the repair. Access may be difficult or restricted.

IMIARPDRCRO1 - Remove dents and creases from
motor vehicle flat panels using PDR techniques

IMIARPDRCRO2 - Remove dents and creases from
motor vehicle body panels through swage lines
using PDR techniques

IMIARPDRCRO03 - Remove dents and creases from
motor vehicle body panels using PDR techniques
where access is difficult or restricted

IMIARPDRCRO04 - Remove multiple dents and
creases from motor vehicle flat panels using PDR
techniques

Effective Date:

March 2022

Doc. Owner:

Qualifications and Framework Developer

Issue: DRAFT

© Institute of the Motor Industry, Fanshaws, Brickendon, Hertford SG13 8PQ, UK



INSTITUTE or the Functional Analysis: SMART PDR

MOTOR INDUSTRY

IMIARPDRCRO05 - Remove multiple dents and
creases from motor vehicle body panels through
swage lines using PDR techniques

IMIARPDRCRO06 - Remove multiple dents and
creases from motor vehicle body panels using PDR
techniques where access is difficult or restricted

IMIVAO1 - Interact with vehicles that have

Be aware of implications of carrying out PDR activities on Advanced Driver Assistance Systems

vehicle with ADAS systems IMIVAOZ2a - Recalibrate vehicle Advanced Driver
Assistance System sensors

IMIEVO1 - Carry out non high voltage operations
Be aware of hazards and implications of working on vehicles on, near or with an electric vehicle

that have high yoltage systems and isolate the system before
starting work

IMIEVO2a - Provide a first response to a broken-
down or accident damaged electric vehicle

IMIEVO4 — Isolate and re-energise high voltage

|solSgleR voltage syggm systems in an electric vehicle

Blue imported units
Red new units to be added?
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